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Q : Howdo | enable the Memory Dump function during a System Crash?

A : The following is a description of how to enable the Memory Dump feature so that a "minidump"' file will

be generated during a system crash (also known as a BSOD), If a failure occurs, this file should be returned

to ICPDAS for analysis of any possible problems.

Step 1:
1. Click the “Start” button.

‘J’ Setrg e 2. Right-click “Computer” and

then select the “Properties”

Documents

option from the shortcut

Pictures

menu.

Sticky Notes

Music
% Snipping Tool
3t Games
"jf Paint
L

Computer

%(‘) Remote Desktop Connection . Open
Control Panel % Manage
Q‘ Magnifier :
4 M etwork drive...
Devices and Printer. APREWOELCINE
Disconnect network drive...

’ Solitaire
A

Default Programs

Show on Desktop
Help and Support g

4

All Programs

|'Shut down T
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Step 2:

Windows edition
Windows 7 Ultimate
Copyright @ 2009 Microsoft Corporation. All rights reserved,

System
Rating: System rating is not available
Processor: Pentium(R)} Dual-Core CPU  E5300 @ 2.60GHz 260 GHz
Installed memory (RAM):  1.00 GB
System type: 64-bit Operating System
Pen and Touch: MNe Pen or Touch Input is available for this Display

Computer name, domain, and werkgroup settings

r@'Change settings

Computer name: RD-PC
Full computer name: RD-PC

Computer description:

Step3:
System Properties ﬁ
.

7 N\
|Cumputer MName I Hardwan( Advanced )S}'stem Protection I Hernnte|

You must be logged on as an Administrator to make most of these changes.

Performance
Visual effects, processor scheduling, memony usage, and virtual memaory

Ilzer Profiles
Desktop settings related to your logon

'

Startup and Recovery
m failure, and debugging infarmation

[ Environmert Variables. .. ]

oK || Ccancel Apply

Copyright @ 2014 ICP DAS Co., LTD. All Rights Reserved.

1. Clickthe "Change Settings”
link. Be aware that
Administrator privileges are
required in order to perform
this operation.

(Note that some operating
systems, Windows XP for example,
do not include this option, soit can
be skipped in those cases.)

1. Inthe “System Properties”
dialog box, click the
“Advanced” tab, and then click
the “Settings” button in the
“Startup and Recovery” group.
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Step4:

-

Startup and Recovery

System startup
Default operating system:

[Winduws 7

-

Time to display list of operating systems: 30
[7] Time to display recovery options when needed: |30

[ System failure
Write an event to the system log

[7] Automatically restart

Write debugging information

quaII memary dump {256 @ -
v

SmallceamEe- =
ZSystemRootde \Minidump

Cverwrite any existing file

-
-

seconds

seconds

J [ Cancel
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1. Inthe “Startup and Recovery”
dialog box, uncheck the
“Automatically restart” option
in the “System failure” group.

2. Select the “Small memory
dump” option from the “Write

debugging information”
drop-down menu. °

3. Clickthe “OK” button to

complete the process.

After the configuration is
complete, the failure information
will be stored in a log file in the
"%SystemRoot%\Minidump"'
folder following a system crash.
This file should be forwarded to
ICPDAS for analysis.
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